
FAQs for Parents 

 
I understand that parents will have many questions about our plans for reopening, here are answers to 

some of the questions you may have. 

 

My child is EYFS/Year 1, why can’t they come to school every day? 

We have to keep children in their distinct ‘bubbles’ and try not to cross contaminate between these 

groups. This means that staff should only work with one group of children and not go from group to 

group. If the children cope well, we may move one group into a different classroom so that EYFS and Year 

1 can have 4 days in school but this would not happen before week beginning 15
th

 June. We will keep you 

informed if there is a change. 

 

School is closed on a Wednesday for additional cleaning. Hygiene is very important as a way to stop 

spreading the virus and classrooms will need to be cleaned between each group.  

 

Will key worker children still have a group of their own? 

Our key worker children cannot mix between their class bubble and the key worker bubble.  Families will 

choose which bubble they want their child to be in.  Key worker children will have playtime arrangements 

of their own. 

 

I hope that this information has helped you in your decision making process.  Don't hesitate to come 

back with other questions - it is important that parents have all of the information that they need to 

make the right decision for their family. 
 

Please could you clarify the playground/playtime expectations? Are children expected to maintain a social 

distance or just encouraged to play separately? A lot of people have seen pictures on the internet with 

squares/circles marked out on the playground as an area only for the child to play in. Is this something 

that you are considering? 

We do not plan to draw squares on the playground for children to play in, many of us shed a tear when 

we saw this on social media. We will make our best endeavors to keep the children socially distanced 

during this time, but we know that this will be challenge. We aim to help the children be aware of what 2m 

looks like and encourage them to chat and play but at a safe distance. We will not get cross if they forget, 

which I am sure that they will, but will remind them to try to keep a part. I will not pretend that this is 

going to be easy.   

 

Have you made any plans for a transition when the children return in September, particularly for children 

who may not return before the summer holidays?  

We are only able to think short term at the moment…September seems a long way away and there are 

many factors that we will have to consider, we have no firm plans for September at this time.  

 

The government have indicated that they would like to see a return for all pupils for a month before the 

summer holidays. In Leicestershire, this would mean from 15
th

 June. I honestly do not think that we will be 

able to increase numbers of children in school unless the government say that it is safe to drop the social 

distancing advice and we can bring teachers into school from supply agencies.  

 



Do you have any idea whether these kind of measures will be maintained in September or what the school 

environment may look like? 

We do not know how the advice will change in the future and there will be many factors to consider 

if/when it does. As a school we are getting information from the government on their plans at the same 

time as the rest of the nation so when we know more we will be able to plan and will as always keep 

parents informed. 

 

 

 

If circumstances change for a child, due to furlough ending for a parent, for example, would they be 

allowed to join their class at a later date? If yes, how much notice would you need? 

The plans that we have at the moment allow for all children in eligible years to attend on their designated 

days, however we may increase groups of key worker/vulnerable children if numbers demand it. Let us 

know if your needs change. 

 

It seems that the school is limiting outside time, however, it has been shown that the risk of transmission is 

lower outside. Can you confirm whether all outdoor time is limited, or just free play (playtimes etc.)? 

Due to the nature of the site and the numbers of staff and children in school, there will be limits on 

outside time as we need to minimise movement around the building. Having said this when we know what 

the numbers in school look like, we may be able to plan more outside time for everyone. Forest time will 

not run as we are not allowed any additional adults to work with our class bubbles. 

 

Will work continue to be sent home for families that choose not to send their child to school? 

We will still be setting home learning but the difficulty is that the teachers will be planning learning to do in 

school and so we cannot double their workload by asking them to plan in detail for those at home as well, as 

I'm sure you will understand.   

 

If a child is hurt/upset will an adult be able to comfort them (hug etc.)? 

This is a difficult one, in short the answer if we are following the guidelines, is no. Having said this, 

nurturing children is in our nature so we would not want to see any child distressed and would respond to 

individual needs as safely as possible, and I know that I would have to give an upset child a hug, I’m sure 

other staff feel the same.  

 

It is stated that doors will be propped open. Will this be extended to toilet cubicles or will those handles 

be cleaned more regularly, or is there another process? 

These handles will be cleaned more regularly. We will not be taking any safeguarding risks or limiting 

children’s privacy but if it is possible to do so we may prop open the external door to the toilets but NOT 

the cubicle doors.   

 

What if an adult at home is shielding? 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-

vulnerable-persons-from-covid-19)  

 

If my child can’t cope can we withdraw them? 

Absolutely!  Children’s welfare will be our primary concern and we will be working hard to support them.  

We will communicate any concerns that we have about your child with you and should you wish to 

withdraw them we will fully respect your decision.   
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